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THE BRITISH PROPERTY AWARDS &re ore of the most inclusive estate agency

erwards providers as they do not charge to enter. This has enabled their award to be
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structured in a manner that ensures maxgimum participation, on average judging owver
0% of agents that meet their minimum citeria on a local level

The team personally mystery shops every estate sgent against a s=t of 25 criteria o
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obiain a balanced cvervew of their customer service levels. The judging critena is

btain a balanced overview of their customer senice levels The judging critera OVER 25 CRITERIA A delightful location. Set just outside Sible Hedingham, with delightful views

periods to ensure that agents hawve been rigorously and fairky judged. over fle|dS .

Robert McLean from The British Property Awsrds said "Our srarards heve been JUDGING ¥OUR
specihcaly designed to be attainable to all agents, removing common bariers to eniry, LOCAL MARKET
such a5 o%i, 10 ensune that we have the mostinchusive awards. Sur swards have also Accessed via roller shutter door and set within a small site, this multi use

been designed o removwe any opportunity for bias or manipulation. i an agent has been

altricuted with one of our awards, it is simply down to the fantastic customer service Space |S ava| Iable |mmed |ate|y
l=vels that they have demonstrated across a prolonged period of time. Winning agents

should be proud that their cusiomer service levels provide & benchmark for their local,

regional and national competiton”.
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Room 6.75m x 5.28m

Access via roller shutter door, rubber flooring, strip
lighting, roof lights.
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Oswicks would like to make you aware that these particulars have been prepared as a guide and therefore, all the meas-
urements taken are approximate. ltems shown in photographs are NOT included unless specifically mentioned within the
particulars.

Upon application we will carry out various necessary checks via our credit referencing provider. The results of which, will
determine if your application has been successful.

We are committed to providing a professional service to all our clients and customers. When something goes wrong, we
need you to tell us about it. As part of Oswicks membership to the property ombudsman, we maintain and operate an in-
ternal Complaints Handling Procedure. If you would like to receive our Complaints Handling Procedure, please contact us
and we will send it to you. Alternatively, our CHP is also available on our website.
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